Electric may resell and provide or otherwise make accessible to Customer certain Purchased Third Party
Software that is owned by third parties (“Third Party Software Providers”), the use of which may be subject to
additional or different terms set forth in the applicable license (“Third Party Licenses”).

Customer acknowledges that Purchased Third Party Software from Google or Microsoft must be purchased
through Electric as a reseller, in order for Customer to receive Google or Microsoft application administration
and support as detailed in Electric’'s scope of services.

Additional resales of or access to a particular piece of Purchased Third Party Software (including but not
limited to adding users and/or seats) under the existing license between Customer and such Third Party
Software Provider in the course of provisioning additional Customer end-users shall not require an additional
Order Form and Customer will be charged automatically for any such additional users and/or seats without
the requirement of an additional invoice. Customer authorizations for the purchase of additional Third Party
Software licenses are obtained by Electric as outlined below.

Third Party Licenses Available for Resale by Electric
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Procurement Authorization for Third Party Licenses

Slack/Teams Approval Onboarding Submission via Turbine

If a request for procurement of a new license is If a request for procurement of a new license is
submitted via Slack or Teams to Electric, the Electric associated with an onboarding request submitted
team will verify if the requestor is designated as an via Turbine, the submission of the onboarding
Approver (a person with established authority to request will suffice as authorization to procure the
authorize license procurements). If the person is verified requested license. The customer agrees that any

as an Approver, the initial request for procurement via person with access to submit an onboarding request
Slack or Teams will suffice as authorization to procure via Turbine, has the authority to procure new licenses
the requested license. If it is verified that the requestor in association with that onboarding request.

is not an Approver, the Electric team will route the
request to a designated Approver within the requestor’s
organization, to obtain written approval via Slack or
Teams to procure the license. The aforementioned
written approval via Slack or Teams will suffice as
authorization to procure the requested license.



